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The N. Toussaint Company, LLC is an interpersonal communication consultancy that focuses on learning and
development services in public speaking, presenting, personal/social communication, and organizational/professional
communication. The company provides custom, quality, effective, informative, practical, multimodal, creative,
engaging, interactive, energetic, and fun experiences.

SERVICES

Workshops Chats Keynote Speaking

Seminars Consulting Event Hosting/Emceeing
Coaching

SERVICE DESCRIPTIONS

Coaching

One-on-One or One on Couple/Group sessions focused on request to improve communication or public speaking
skills.

Requests may include coaching for general skill improvement or to prepare for a specific professional or social event.
Includes out-session tasks/homework. Fee packages available.

These sessions might include photographing, and audio/video recording. Clients must sign an image release
waiver permitting photos and recordings to be used for company promotions.

Project Consulting
Sessions to provide advice/guidance/suggestions to an individual, group, or organization on designing, developing
and/or implementing workshops or speaking events.

Chats
Interactive conversations with small groups. Ideally 15 and maximum of 20 participants.

Seminars
Lecture-style presentation includes discussions and Q&A sessions.

Keynote Speaking
Engaging sessions covering various topics. Clients may request topics in specific communication areas.

Retreats
Minimum one-day, themed, experiential events comprising of candid conversations/discussions, highly interactive
sessions, and fun activities.

Workshops
Interactive, multi-modal sessions. Include activities, discussions, interactive sessions, and fun themed activities.

Event Hosting/Emceeing
Dynamic, hosting/emceeing and announcing services for various add types of events.
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Some events might be photographed and recorded. In some cases, The N. Toussaint Company will request permission
via image release waivers, from clients/participants who the company would like to feature in promotional content.

All Services:

e can be customized (fee-based) to your personal or group brand, culture, theme, occasion, event

objective, and overall goal

e customization levels: standard, moderate, elevated (inquire during free consultation)
e include fee-based needs assessment (included in service cost)
o might include participant pre-session preparation tasks

e consist of varying number of sessions

Examples of Topics Inquired/Covered

Organizational/Workplace

Basic Communication Skills

Basic Public Speaking/Presentation Skills
(virtual and/or in-person)

Communicating in Meetings
Communicating via Email/Chat
Leadership Communication
Communication and Customer Service
Communication and Teams (Team
Building)

Personal/Social

Basic Communication Skills

Basic Public Speaking/Presentation Skills
(virtual and/or in-person)

Communication in Social Settings
Communication in Intimate Relationships
Communication and Text
Communication and Social Media

If printing this document, blank spaces may be used for consultation notes (ideas, suggestions, questions) and/or needs assessment meeting.
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